
BQ THONG TIN VA TRUYEN THONG CQNG HOA XA HQI CHO NGHTA VI-ST NAM 
DO lip - Ty do - Hunh phtic 

Ha NOi, ngayjf thong 10 nam 2018 
/2018/TT-BTTTT 

THONG TU.  
Quy dinh ye quirt 19 chit luting dich vy bun chinh 

Can cif Ludt that chinh ngay 17 thong 6 nam 2010; 
Can cu Ludt Chdt ludng son phdtn, hang hod ngay 21 thing 11 warn 2007; 
Can car Ludt Tieu chudn va Quy chudn Ig7 thuat ngay 29 thong 6 num 2006; 
Can cu Nglzi dinh sof  17/2017/ND-CP ngay 17 thong 02 nam 2017 cita 

Chinh phi quy dinh chic Hang, nhiem vy, quyen han vet ca cdu to chic cita BO 

Thong tin va Truyen thong; 
Theo de nghictia Vy &teeing Vy Buu chinh, 
BO truemg BO Thong tin va Truyen thong ban hanh Thong to quy dinh ve 

quan b5 chdt lzecmg dich vy buy chinh. 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 
Thong tu nay quy dinh ve quan 19 chdt luong (Itch vy buu chinh cong ich, 

dich vu cong ich trong boat dOng phat hanh boo chi (sau day g9i chung la dich vu 
butt chinh ding ich) va dich vu buu chinh khong thuOc dich vu buu chinh cong 
ich, g6m cac not dung sau: cong bt, chat luting dich vu buu chinh; kiem tra; boo 
cao va cong khai thong tin va chk luting dich vu bun chinh. 

Dieu 2. DOi tucyng ip dung 
Thong tu nay ap dung d8i voi co quan quan 19 nha nu6c ve buu chinh va 

doanh nghi8p cung ling dich vu buu chinh tai Vik Nam. 

Dieu 3. Nguyen tic quin 19 chit luting dish vy him chinh 

1. Hoot dOng quan 19 chat luong dich vu buu chinh la trachnhi8m cua doanh 
nghiep cung (mg dich vu bun chinh nharn Mang cao chat lugng dich vu va tang 

cubng Icha ndng canh tranh. 

2. Hoot dong quan 19 nha nuoc v& chdt luting dich vu bun chinh phai boo 
dam tinh minh bach, khach quan, kheng phan bit do" i kir; bap v8 quy'on va lgi ich 
hop phap oda ngtthi sir dung ditch vu va doanh nghi6p cung (mg dich vu. 

le 
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Chuang II 
CONG BO CHAT LONG BICH VU BITU CHINH 

Dieu 4. Ging be chdt ltrumg dich try buu chink cong ich 
1. Doanh nghiep cung Ung dich vu buu chinh cong ich quyat dinh, ding bo 

mire chat luong dich vu buu chinh cong ich,khong thap hot mire chat luong quy 
dinh tai Quy chuan thuat quern gia ve chat luting dich vu buu chinh ding ich, 
dich vu cong ich trong hoot deng phat hanh bao chi - QCVN 01:2015MT1 1 1 (sau 
day goi la Quy chuan) va phai &kg ky cong bo hop quy tai Be Th8ng tin va 
Truyen thong theo quy dinh tai khoan 2 Dieu nay. 

2. Thu tuc clang kir cong ha hop quy: 
a) Cac truang hop thuc hien &mg ky cong bo hop quy: 
- Khi doanh nghiep cung ung dich vu buu chinh ding ich duce giao bat sung 

cac nhiem vu cong ich; 
- Khi Quy chuan &cc sfra dai, bo sung hoac thay th6; 

• - Khi doanh nghiep cung fmg dich vt, but chinh cong ich thay 	dung 
da clang kiii,c8ng be hop quy. 

b) HO so dang k17 Gong b8 hap quy g8m: 
- Ban cong bo hop quy (theo mau s6 01 Phu the kern theo Thong to nay); 
- Bap cao to danh gia dva tr8n kat qua to thvc hien cua doanh nghiep, gem 

ck tilting tin sau: 
+ Ten to chirc, ca nhan, dia chi, dien thoai, fax; e-mail, website; 
+ Ten dich vu cung ling; 
+ So hieu quy chuan ky thu4t; 
+ Kat luau dich vu cung frng phu hap van quy chuan kyr thuat; 
+ Cam kat chat luong dich vu pha hop veri quy chuan1cy thuat va hoan town 

chiu trach nhiem twat phap luat va chat luong dich vu va kat qua to danh gia. 
c) Doanh nghiep cung img dich vu buu chinh cong ich giti 01 be' he so theo 

quy dinh tai diem b khoan nay den B0 Thong tin va Truyen thong trong then han 
10 ngay lam viac ke tir ngay ca sir diau chinh theo quy dinh tai diem a khoan nay. 

d) Trong than han 05 ngay lam viec ke tir ngay nhan du ha so clang kit ding 
bo hop quy theo quy dinh tai diem b khoan nay, BO Thong tin va Truyen thong 
kiam tra tinh hop le cha ha so va ban hanh Thong bao tiap than ho so dang 14,  
cong bo hop quy (theo mau so 02 Phu lye kem then Thong to nay). 

Thong bao tiep nhan ha sa dang 14-  ding bo hap quy duetc clang tai tren 
ding thong tin dien tir dm BO Thong tin va Truyen thong va gin qua dual-1g buil 
chinh cho doanh nghiep. 

Truang hop ha sa clang kV ding be hap quy chua day du hoac day du nhung 
khong hop le, BO Thong tin va Truyen thong gfri van ban cho doanh nghiep neu 
he 15f do. 
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Dieu 5. Cling be chat Wong ditch vu buu chinh khong thwac dich vv 
btru chinh ding kit 

Doanh nghiep cung ung (Itch vu buu chinh guy/et dinh va cong ha mire chat 
luong dich vu buu chinh khong thuee Bich vu buu chinh cong itch cho tong 'oat 
dich vu ma doanh nghiep cung img. Nei dung cong NS tin thieu phai có nett chi 
ye thed gian town trinh va tieu chi ve thai hart giai quyet khieu nai. 

Chuang III 
MEM TRA CHAT LUVNG DICH VA).  BU U CHiNH 

Dieu 6. Tv kiem tra chat luting dich vu ciia doanh nghiep 
Doanh nghiep cung img dich vu buu chinh quyet dinh ck bien phap kiem 

soat not be va thuc Men viec quan ly, to chile to kiem tra chat luong can dich vu 
buu chinh a bao dam chat luting dich vu do doanh nghiep cung Ang 

x 	A Dieu 7. Kiem tra chat luting dich vu 
1. 'Gam tra dinh kY: 
Hang Min, BO Thong tin va Truyen thong kiem tra chat luting dich vu buu 

chinh trong pham vi ca nuot. So Thong tin va Truyen thong cac tinh, thenh phi) 
true thuec Trung trong kiem tra chat luting dich vu bun chinh tai dia phuang. 

a) Nei dung kiem tra gam: 
- Viec chap hanh cac quy Binh ve quan 19,  chat luting dich vu buu chinh, 

g6m cong tae hru trir s8 lieu, tai lieu; the 	bao cao va cac not dung lien quan 

khan; 
- Viec thus hien cac chi tieu chat luong theo mire chat luting doanh nghiep 

da Gong bo; 
- Viec cong khai thong tin dm doanh nghiep ve chat luting dich vv; 
- Viec to kiem tra cua doanh nghiep cung ung dich va bin chinh. 
b) Trinh tu, the tut kiem tra: 
- Ca quan quan 19 nha nuerc ve buu chinh thanh lap down kiem tra tren ca 

so' chuang trinh, ke hoach kiem tra da duce phe duyet. Quyet dinh kiem tra duce 
doanh nghiep it nhat 07 ngay lam viec nu& ngay kiem tra. 

- Doan kiem tra lam viec yeti nguoi dai dien theo phap luat ciaa,  doanh 

nghiep hoac ngueri duce nguei dai dien theo phap luat quyen; ding NS quyet 
dinh kiem tra, thOng bao nai dung kiem tra va cac yeti eau ve so lieu, tai lieu, 
phuang lien phve vv cho viec hem tra. 

- Tnni-ng down kiem tra quyet dinh each thirc kiem tra cac chi tieu chat 
Meng Bich va but chinh do doanh nghiep cung img  

2. Kiem tra dot xuAt: 
a) Ca quan quan 19 nha nubs kiem tra dot xuat khi c6 khieu nai, to cao ve 

hanh vi vi pham phap luat ve chat luting dich vu hoac IchOng bac dam mire chat 
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luong dich vu da cong be. Nen dung kiem tra, phuong phap kiem tra do co quan 
quan 1y nha nuere quyet dinh. 

b) Bo Thong tin va Truyen thong quyet dinh kiem tra clOt xuit chit long 
dich vu him chinh do cac doanh nghiep cung img trong pham vi ca nuoc. Sex 
Thong tin va Truyen thong cac tinh, thanh phi) true throe Trung wing quyet dinh 
kiem tra dOt xuat chit luring dich vu buu chinh do doanh nghiep cung vng tren 
dia ban quan 

c) Quyet dinh kiem tra dot xuat; then gian va not dung kiem tra dirge th8ng 
bao cho doanh nghiep it nhat 02 ngay lam viec truerc ngay tien hanh kiem tra. 

Dieu 8. Chi phi kiOni tra 
Chi phi kiem tra chat luong dich va buu chinh do ngan sa.ch nha nuerc cap 

va du8c be trf trong du toon kinh phi hog deng ciia co quan kiem tra. 

Chtromg IV 
BAO CAO CHAT WONG DfCH VU BU-U CHiNH 

Dieu 9. Che dO bao cao 
1. Hang nam, tnterc ngay 01 thing 11, doanh nghiep cung Ong dich vu buu 

chinh cong ich bao cao Be Thong tin va Truyen thong, chi nhanh doanh nghiep 
cung img dich va buu chinh cong ich tai tinh, thanh ph6 trvc thuOc Trung ming 
bao cao SO: Th6ng tin va Truyen thong tai dia phuong ket qua hr kiem tra chat 
luong dich vu buu chinh cong ich cung img trong nam (theo mau s6 03, 04 Phu 
lye kern theo Thong to nay) bang van ban va duai clang tep du lieu dien to gin 
kern theo thu dien tir. 

2. Doanh nghiep cung Ong dich vu but chinh co trach nhiem bao cao co 
quan quan ly Nha nuetc *chat luting dich via but chinh trong trueng hop dea 
xuat theo nOi dung va yeu cau cu the. 

3. Dia chi nhan bao cao 
a) Tai Bra Thong tin va Truyen thong: 
Vu Buu chinh - BO Thong tin va Truyen th8ng 
S8 18 ph6 Nguyen Du, quan Hai Ba Tnmg, 
Thanh phi) Ha NOi 10046 
Email: baocaobuuchinWmic.aov.vn. 
b) Tai SO Thong tin va Truyen thong tinh, thanh ph6 trvc thu6c Trung uung: 
Ten don vi, dia. chi, hop thu dien to nhan bao cao duoc ding khai tren trang 

thong tin dien tir hoac ding thong tin dien tir cir' a SO. 

Dieu 10. Lirti trfr so lieu, tai Iieu  
, 	1. Doanh nghiep cung -Ong dich vu buu chinh cotrach nhiem ltru 	cac 

so lieu, tai lieu da sir dung de icay clang bao can chat luong dich vu but chinh it 
nhat 01 nam ic6 tir ngay 16'p bao cao. 
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2. Ca quan quan 19 nha nuot ve butt chinh co trash nhiem luu tin can so lieu, 
tai lieu kiem tra, bao cao ket qua kiem tra it nhat 02 nam ke to ngay kat thug viec 
kiem tra. 

Chuang V 
CONG ICHAI THONG TIN VE CHAT LUVNG DICH VU BISU CHINH 

Dieu 11. Ging khai thong tin cita ca quan quan 1ST nha nick 

Ca quan quan IS/ nha nuot ve butt chinh cong khai ket qua kiem tra chat 
lugng dich vu bun chinh va viec chap hanh cac quy dinh tai Th8ng to nay dm 
doanh nghiep cung Ung dich vg bun chinh nen trang thong tin dien to hoac tong 
thong tin then tir ceta don vi. 

Dieu 12. Ging khai thong tin cua doanh nghiep btru chinh 
1. Doanh nghiep cung 1mg dich vg butt chinh ding ich phai c6 trang thong 

tin dien ter; tren trang chi) cg chuy8n mac "Quin 19 chat lugng [Lich vu" de gong 
khai thong tin ve quart ly chat lugng dich vg bin chinh cong ich. Thong tin &Ong 
khai gem: 

a) Chat lugng dich vu bun chinh tong ich; 
b) Ban cong bi1/2 hop quy; 
c) Ban Thong bao tiep nhan ho so clang kY gong bo hop quy; - 
d) Bao cao ket qua to kiem tra chat lugng dich vg btru chinh Gong ich hang 

nam da gin BO Th6ng tin va Truyen th8ng. 
Cac mai dung quy dinh tai can diem a va b Idloan nay phai dugs Mem yet 

tai nut de dgc hogn gong khai bang cac hinh thug khan thuan den cho khach hang 
nap can et tat ca nag diem phuc vu Uri( dai 1Y, ki sat, thOng thu cong cong dee lap) 

2. Doanh nghiep cung img dich vg bun chinh co trash nhiem gong khai cac 
not dung tat thi6u saw: 

a) Logi dich vg btru chinh ma doanh nghiep dang cung Ung va quy dinh ve 
chat lugng dich vu Mang Ung; 

b) Dan mai nap nhan va giai guy& khieu nai gin khach hang v'e chat lugng 

dich vu buu chinh; 
c) Quy trinh tiep nhan va gial guy& khieu nai cua khach hang vie chat lugng 

dich vu bun chinh; 
d) Th8ng tin ve h6 trg khach hang. 
Can nen dung tr'en phai dugs niem yet tai nai de dgc hoc cong khai bang 

cac hinh thirc khac thuan tien cho khach hang tiep can 6.  tat ca cac diem phut vu va 
ten chuyen mut "Quin 1Sr chat lugng dich vu" b trang thong tin dien tir (nen co). 
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Chuang VI 
TO CITGC THIst HIEN 

Dieu 13. Trich nhiem ctia Vu Btru chinh 
1. Thuc hien quan‘lY nha nuic ve chat Luang dich buu chinh nen pham 

vi ca were; tham dinh he sa cong bo hop quy va ban hanh Thong bao hop nhan 
ho so cong be hop quy. 

2. Lap ke hoach, phuong an kiem tra chat lugng dich vu buu chinh hang 
nam trinh BO twang BO Thong tin va Truyen thong. Chit tri, phai hop yea Sb 
Th8ng tin va Truyen thong cac tinh, thanh ph6 true thuOc Trung uang thov hien 
ke hoach, phuang an kiem tra chat Itrong dich vu buu chinh da dugc phe duyet. 

3. Temg hop, bao cao Be truong BO Thong tin va Truyen thiing tinh hinh 
quan ly chat lugng dich vu buu chinh. 

4. Nghien ciru, de xuat nhing nOi dung lien quan den quan ly chat lugng 
dich vu buu chinh. 

Dieu 14. Trach nhiem cua Ser Thong tin va Truyen thong cac tinh, 
thank pith true thuOc Trung uang 

1. Thuc hien quan ly nha nuot ve chat luong dich vu buu chinh theo chic 
nang, nhiem vu duce giao; lap Ice hoach, phuong an va thot hien kiem tra chat 
luong dich vu bun chinh tai dia phuong hang nam. 

2. Trien khai viec kiem tra chat luting dich vu buu chinh tai dia phuong 
theo yeu eau dm BO Th8ng tin va Truyen th8ng va bap de BO sau khi kat tithe 
viec kiem tra. 

3. Trinh illy ban nhan dan tinh, thanh pht true thuec Trung uang cap kinh 
phi cho cac hoat &Ong (man ly chat lucmg dich vu buu chinh tren dia ban ti ngan 
sach dia phuong. 

Dieu 15. Track nhiem cim doanh nghiep buu chink 
1. Dam bao chat luting dich vu buu chinh phu hop vai mac chat luting da 

cong be. Thuc hien cac bien phap khic phut khi phat hien chat lugng dich vu buu 
chinh !thong phu hop ved mire da cong be va bao cao ea quan quan ly nha nuerc 
ve not dung da Ichac phut. 

2. Sap xep don vi dau mei, phan cong can be lanh dao de thoc hien not 
dung quan lY chat lugng dich vu buu chinh quy dinh tai Thong to nay. 

3. Doanh nghiep dugc kiem tra phai gin van ban den co quan kiem tra truot 
ngay tin hanh kiem tra ghi trong quy& dinh kiem tra, hong do neu ro ho ten, 
chic vu, se dien thoai lien he ena ngueri dai dien theo phap luat eau doanh nghiep 
hoac nguai duet ily quyen se lam viec vai down kiem tra. 

4. Ngubi dai dien theo phap 1114 °ea doanh nghiep duce kiem tra hoac 
nguiri duet uy quyen phai lam viec vai down kiem tra trong suet qua trinh kiem 
tra va Mo dien kien thuan lgi cho cong tic kiem tra. 
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5. Chuan bi day chi cac nei dung, s6 lieu, tailieu va phuong den can thiet 
cho viec kiem tra; cung cap va chiu Udell nhiem ve tinh chinh xac, kip thai cna 
the so lieu, tai lieu va giai trinh theo yeu eau 	down kiem tra. 

Dieu 16. Hien lire thi hanh 
1. Thong to nay co hieu lye thi hanh ke to ngay 01 thang 12 nam 2018. 

2. Ke tir ngay Thong to nay c6 hieu lye thi Thong to s6 15/2011/TT-BT1 1 1 
ngay 28 thang 6 nam 2011 cua Be truang BO Thong tin va Truyen thong quy &nth 

ve quan IS+ chat luong dich vu buu chinh het hieu lye. 

Dieu 17. Trach nhiem thi hinh 
1. Chanh Van phOng, Vu truang Vu Buu chinh, Thu tnreyng ode ca quan, 

don vi thuOc  Be) Thong tin va Truyen thong, Giam dee Se( Thong tin va Truyen 
thong the tinh, thanh ph6 true thuee Trung uang, Giam doe the doanh nghiep 
cung img dich vu buu chinh va Thu truang the don vi có lien quan chin trach 
nhiem thi hanh Thong to thy. 

2. Trong qua trinh thtre hien, net c6 van de phat sink hoac vuemg mac, cac 
ea quan, to chire phan anh kip thai ye Be ThOng tin va Truyen th6ng de xem xet 
soa doi, be sung./:24  

Nei nhijn: 
- Thu Mang, cac PhO Thu Wong Chinh phn 	b/c); 
- Van phong Trung acing Bang va cac Ban mia Dang; 
- Van phong Tong Bi thu; 
- Van phong Queic hOi; 
- Van phong Chu tich nuik; 
- Can BO, ca quan ngang Be, ca quan thuOc Chinh phd; 
- Vien Kiem sat nhan dan toi cao; 
- Toa an nhan dan toi cao; 
- Kiem town Nha moo; 
- UBND can tinh, thanh ph6 two thuOc Trung trcmg; 
- Coe Kiem tra van ban QPPL (BO Tu phap); 
- So T1 11' cac tinh, thanh phi) trvc thuOc Trung uang; 
- Cling bac COng Thong tin dien to Chinh phii; 
- Be 1111: Be tnrong va cac Thu tnrang, cac ca quan, 
dan vi thuOc Be, Cong Thong tin dien ter Be; 
- Cac doanh nghiep cung ung dich vu buu chinh; 
- Luu: VT, BC (500). 

Q. BQ TRCONG 

Nguyen Munh Hong 



PHIJ LVC 
(Kern then Thong to sa kngayinhanglq.nam 2018 

cha Bo Throng Bo Thong tin va Truyan thong 

Mau so 01 

Mau s8 02 

Mk so 03 

Mau WO 04 

Ban Gang bO hap quy 

Th8ng bac) tiep nhan hO so clang IcY ding b6 hop quy 

Kat qua to kiOm tra chat lugng dich vu buu chink Gong ich 
gut BQ Thong tin va Truyen thong 

Kat qua to kiarn tra chat luting dich vu buu chink cong ich 
giri Sb Th8ng tin vaTruyen thOng tinh/TP true thuOc Trung 
wing 
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Mau so 01. Ban cong ha hqp quy 

TEN DOANH NGHIEP LONG HOrk XA ROI C111I NGHIA VIET NAM 
DOc  lap - Tie do - Hanh  ph&  

BAN CONG BO HOP Quy 
s6 	 

Doanh nghiOp: .... (ten doanh nghiep) 

Dia chi: 	  

Di8n thogi- 	 Fax 	 

Email- 	

CONG BO: 

Dich vu buu chinh cong ich pha hop Quy chuan kg thuat quoc gia ve dich vu 
buu chinh cong ich va dich vu ding ich trong boat dOng bao chi - QCVN 

01:2015/B1 Ill.  

Thong tin bt) sung (n8u c6): 

	 (Ten doanh nghiep) 	 cam lc& va chiu trach nhiOm ve tinh phi hop 

caa chat luong dich vu buu chinh cong ich do minh cung Ong so veri,Quy chuan va 

bao dam dich buu chinh ding ich có chat lugng nhu mac cong bo. 

	, ngay thang nam 20... 
Ngvoi dai dign theo phap brat clSa doanh nghT0 

(Kf ); ho, ten; tong ddu) 

70 
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Mau so 02. Thong bao tip nhan ho so' dang ky cong bit) hap quy 

BQ THONG TIN VA TRUYEN THONG CONG ROA XA IIQI CHU NGHIA VIST NAM 
Doe lap - Tv do - Hanh phfic 

Ha Noi, ngay thcing 	neim 20.... 
So: 	. /TB-BTTTT 

THONG BAO 
TIEP NHAN HO SO PANG Kt CONG BO HOP QUY 

BO Thong tin va Truyan thong xac nhan da tiap nhan ha sa clang IcY cong 

ba hop quy sa 	 ngay 	thong 	nam 	ciaa ... (ten doanh 

nghiep) 	  

Dia chi: 	  

Cho dich vu buu chinh cong ich: Phir hop Quy chuan ky thuat quac gia va dich 
vu buu chinh cong ich, dich vu cong ich trong hoat dOng phat hanh bao chi (QCVN 

0 1:20 15/BTTTT). 

Thong bao nay ghi nhan su cam kat cua ... (ten doanh nghiep) 	ye 

chat luting dich vu buu chinh cong ich ma doanh nghiep cung img. 

ThOng bao nay killing co gia tri chtmg nhan cho chat luqng dich vu buu 

chinh cong ich ma 	(ten doanh nghiep) 	cung (mg phit hop vbi Quy 

chuan. 

.... (Ten doanh nghiep) 	 phai hoan than chiu trach nhiam va 
tinh phu hop dm chat luqng dich vu buu chinh cong ich do minh cung img SO voi 

Quy chuan va bao darn chat luting dich vu bum chinh cong ich nhu mac cong ba. 

1Voi 	 TL. BO TRIAING 
- (Ten doanh nghiep); VI] TRUYING VI; BIM CHINE 
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Mau so 03. KM qua tv kiOin tra chat Luang dick vu butt chink ding ich 
giri Bo Mang tin Nit Truyen thong 

TEN DOANH NGHIEP 

HET QUA TV KIEM IRA 
CHAT LINNG MICH VU BHU CHINH CONG ICH 

DIA BAN: 	(ghi ten cac tinh, thanh pha duvc kiem tra) 

Ha N0i, ngdy thong natn 20 ... 
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MI,JC LUC  

1. KHA NANG SO.  DUNG DICH VU 	  

1.1. SO diem phuc vu trong met xa 

1.2. Ban kinh phuc vu binh quan tren met diem phuc vu 	  

1.3. Thai gian phuc vu tai buu cuc giao dich trong tam tinh 	  

1.4. Thai gian phuc vu tai cac diem phuc vu khac 	  

2. TAN SUAT THU GOM VA PHAT 

3. DO AN TOAN 	  

4. THOI GIAN TOAN TR1NH DOI VOI THU TRONG NUQC 	  

4.1. Thai gian toan trinh dei yea thu gui nei tinh 	  

4.2. Thai gian toan trinh dai vbi thu girl lien tinh 	  

5. THOI GIAN XU Lt TRONG MAC DOI VOI THU QUOC TB 	 

5.1. Thai gian toan trinh dOi yea thu di quec t6 	  

5.2. Thai gian toan trinh doi \Teri thu quec to den 	  

6. THOI GIAN CHUYEN PHAT BAO, TAP CHI DUQC NHA NHOC DAM 
BAO PHAT HANH QUA MANG BUD CH1NH CONG CONG 	  

6.1. Thai gian chuyen phat bao Nhan dan 

6.2. Thai gian chuyen phat bao do Hang be cac tinh xuat ban 

6.3. Thai gian chuyen phat bao Quan doi Nhan dan 

6.4. Thai gian chuyen phat Tap chi Ceng san 
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(TEN DOANH MGM ,B1") 	CONG HOA )(A ROI CHIT NGHIA VI1 T NAM 
Dee lap - Ty do - Ranh phtie 

SO: 	 ngay thcing nom 20... 

KET QUA TV.  MEM TRA 
CHAT WONG DICH VU B1117 CHINH CONG ICH 

1. Thai gian kiem tra: Tit ngay 	/20. den ngay . / /20. 

1. Dia ban hem tra: 	(gilt ten the tinh, thanh phi) &roc kiaztn tra) 

2. Ket qua to kiem tra: 

STT Ten chi tieu Mot chat Itrung 
then Quy chuAn 

Ket qua 
Mem tra 

Ty danh 
gia 

1 Kha nang sir dung dich vu 
1.1 S8 diem phoc vu trong mot xal 

1.2 Ban kinh phuc vu binh quan tren 
met diem phoc vu 

1.3 Thai gian oboe vu tai buu coo giao 
dich trung tam tinh 

1.4 Then gian phoc vu tai cac diem 
phoc vu khac 

2 Tan suet thu gom va phat 

3 Do an town 
4 Thai gian toan trinh doi voi thy 

trong ntrat 
4.1 Thai gian town trinh doi vei thu gut 

not tinh 

4.2 Thin gian town trinh doi veil thu lien 
tinh 

5 Thiri gian xilr It trong nu& del 
vol thu quee to 

5.1 Thai gian xi: 11 trong nueic deii voi 
thu di qu8c to 

5.2 Thai gian xi.r 1 ,  trong nu& d8i veri 
thu queic t6 den 
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6 Thai gian chuyen phat ham tap 
chi dwelt Nha nu6•c dam bao phat 
hanh qua Luang bu-u chinh cong 
Ong 

6.1 Thai gian chuyen phat bat) Nhan 
clan 

6.2 Thai gian chuyen ph& bao do Deng 
lo0 cac tinh/TP xu'at ban 

6.3 Thai gian chuyen phat bao Quan 
dQi Nhan dan 

6.4 Thai gian chuyen phat Tap chi 
CQng san 

3. Chi Hat kat qua to kiQrn tra: Phu lye kern theo. 

Nguiri dal then theo phi!) lust cam doanh nghifp 
(4, ghi rei ho, ten va cleing deiu) 
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CHI TIET KET QUA TV MEM TRA 
CHAT LUQNG INCH IT Bit CHiNH CONG ICH 

(Kern theo van ban s 	/ 	ngay 	 thcing Tulin 20....) 

I. KHA NANG SU' DUNG BICH VU 

1. So diem phuc vu trong mOt xa: 
1.1 NOi dung, phuong phap kiem tra theo Quy chuan: 
1.2 NOi dung, phucmg phap ki6rn tra lure te: 	 
1.3 se) Ru kiem tra ve s6 diem pima vu trong mOt xa: 

STT Tinh/TP 

- 	; Tong so xä 
trong 

tinh/TP 

Tang s6 xi kiem 
tra 

• Tang so xa co' 
diem phyc vu 

So ti khog co 
diem phut vu • 

(1) (2) (3) (4) (5 (6) 

1 

Tong 

1.4 Ke't qua kiem tra: 

Nat dung Dun vi Kat qua kiem tra 

Tens so xa duce kiem tra xa 

Tong s6 xa cO it nhat 1 diem phut vu xa 

Ty 16 dat char, % 

2. Ban kinh phut vg binh quan tren mOt diem phut vu: 
2.1 NOi dung, phuong phap kiem tra theo Quy ehuan: 	 

2.2 NOi dung, phuong phap ki6m tra thne t6: 	 

2.3 Kk qua kiem tra: 

Nie dung 
	 Don vi 

	
Kat qua kiem tra 

Ban kinh phut vu binh quan 
	 km 
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3. Thai gian phpc vu tat but cue giao chat Trung tam tinh: 

3.1 NOi dung, phuong phap kiem tra theo Quy chuan: 	  

3.2 NOi dung, phuong phap kiem tra time te: 	 
3.3 Keit qua kiem tra: 

STT Tinh/TP 
Ten 
bum 
eve 

Dia chi 

Gib ma 
era 
duct 
them 
yet 

Gib 
dong 
ciira 

dirgc.  
them yet 

Thai 
diem 

kiem tra 

Kat qua 
kiem tra 

(*) 

1 2 

GM chit: (*) Neu Idt qua kiem tra la co phyc vy thi ghi • Co phut. vy; 
Mu ke't qua kiem tra là kheing phyc vy thi ghi: Khong phyc vy. 

4. Thai gian phne vu tai the diem phue vu khac: 

4.1 NOi dung, phuong phap kiem tra theo Quy chart: 	  

4.2'NOi dung, phuong phap kiem tra thkre te: 	 

4.3 Ket qua kiem tra: 

STT Tinh/TP 
Tong so 

DPV trong 
tinh/TP (*) 

Tong so DPV 
duqc lam 

tra 

Kat qua kiem tra 

SO DPV co 
raw IT 

Ty le 
(%) 

1 2 

Tong 

Ghi 	(*) Khong gam thitng thu tong Ong a lap. 
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II. TAN SUAT THU GOM NUT 
1. NOi dung, phuong phap kiem tra theo Quy chuan: 

2. Nei dung, phuong pilaf) kiem tra thire 

3. Ket qua kijm tra: 

STT Tinh/TP 
Tang so 

DPV trong 
tinh/TP 

Tang 
y  
sa 

Dr 
du d 	e 

mem tra 

Ket qua kiem tra 

So DPV co 
thu gom va 
phat theo 
quy dish 

TST le 
(%) 

So Dry 
khang 

thu gom 
va. phat 

Ty le 
(%) 

1 
2 

Tang 

III. DO AN TOAN 
1. NOi dung, phuong phap kiem tra theo Quy chuan: 

2. NOi dung, phuong phap kitm tra flute te. : 	 

3. Ket qua kiem tra: 

STT NOi dung 
Thu 

nOi tinh 
The 

lien tinh 
Thu.  

guile to 
Bat), 

tap chi Tang 

1 
Tong so thu, bao, tap chi 
kiem tra 

2 

Tong s6 thu, bao, tap chi 
bi mat (*) hoAc bi. suy 
suyen, hu hong hit anh 
huang tOi nOi dung ben 
trong , 

3 
Tong s thu, bao, tap chi 
an toan 
DO an than % 

Gin chit ' • (*) Thu, bao, top chi dwoyac dinh la mat khi khong dugs phaten tay ngtrat 
nhe)n hock duov phat den tay ngtreri nh4n sau J+30. 
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IV. THOI GIAN TOAN TR1NH DOI VOI THU THONG NUOC 

I. Thai gian town trinh 461 yei thu gal nei tinh: 
1.1 Nei dung, phuong phap kiem tra theo Quy chuan. 	  
1.2 Nei dung, phuong phap kiem tra that te: 	 

1.3 Se lieu kiem tra ve then gian toan trinh dal voi thu gin nei tinh: 

STT Tinh/TP 
Tong so 
thu girt 
kiem tra 

Tang so thu 
nhan dmyc 

Tang sa 
thu mat 

Tang s6 thu 
(Tat chuan 

1 
2 

Tang 

1.4 Kat qua kiem tra: 

Nat dung Don vi SO luting 
Tong so thu ph kiem tra Thu 
Tang so thu nhan duce Thu 

Tang s6 thu dat chuan Thu 

Ty la dat chub 04 

2. Thai gian town trinh dia yOri thu gin lien tinh: 
2.1 Nei dung, phuong phap kiem tra theo Quy chuan: 	  
2.2 Nei dung, phuong phap kiem tra that te: 	 
2.3 Se lieu kiem tra ve thei gian town trinh 461 yeti thu gvi lien tinh: 

STT Tinh/TP 
Tang so 
thugth 

kiem tra 

Tong s6 
thu nhan dime 

Tan  g s6 
thu mat 

Tang s6 thu 
dut chant 

2 

Tang 

2.4 KM qua kiem tra: 

Ntii dung Dun vi SO luting 
Tong se thu gfri Thu 
SO thu nhan Thu 
S6 thu dat chuan Thu 
TS,  le dat chuan  
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V. TROT GIAN Xt.ILt TRONG N1r6C DOI VOI THU QUOC TE 

1. Thai gian xb ly trong nu& doi voi thu di quiSc 
1.1 Nie dung, phuong phap kiem tra theo Quy chuan: 	  

1.2 Nei dung, phuong phap kiem tra dux te: 	  

1.3 ICat qua kiem tra: 

STT Noi nhan Tong so thu 
kiem tra 

TOng s6 thu 
dat chitin 

Ty le dot chuan 
(%) 

I 2 

3 

4 

5 

Tong 

2. Thbi gian ?dr 19 trong nude doi veri thu qu6e to den: 
2.1 NOi dung, phuong phap kiem tra theo Quy chuk: 	  

2.2 NOi dung, phuong phap kiem tra thtrc 
2.3 se lieu kiem tra ve thbi gian ?dr 1y trong nude d6i vai thu quoc to den: 

TT Tinh/TP 
Tong so thu gni 

kiem tra 
Wing so thu 
nhan dirge 

X 	A Tong so thu 
,-; dat chuan 

1 

'Ding 

2.4 Ka qua kiem tra: 

Nei dung Dan vi So hrung 

T8ng so thu girl hem tra Thu 

Tong so thu nhan duce Thu 

Tong s6 thu dat chuan Thu 

TS/ le dat chart % 
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VI. TROT GIAN PHAT HANH BAO, TAP CHI BOX NHA NUOC DAM BAO 
PHAT HANH QUA MANG Mit CHINH CONG CONG 
1. NOi dung, phuong phap kiem tra then Quy chart: 	  
2. NOi dung, phuong phap kiem tra thuc te: 	 
3. Ket qua kiem tra: 

Loai bao 
• Tong so bao, tap 
chi kiem tra 

Tong so bao, tap 
.x chi kiem tra dat 

X (%)chu
chuan 

dal l Ty  '' 
X n  

Bao Nhan dan 

Bao do Bang bi) xult ban 

Bao Quan dOi Nhan clan 

Tap chi Cemg san 
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4. S6 lieu hi:6m tra v6 thin gian ghat hanh bolo.  

STT Tinh/TP 

Bao Nhan dan Bao do Bang bo xuit ban Ban Quin dg", i Nhfin din Tap chi Ceng sin 

Tang so 
bio dirge 
kiem tra 

'UST le, dat 
- chuan 

(%) 

Tang so bao 
dirge kiEni  

tra 

• 
TS,  q dat chuan 

(%) 

Tang so 
bao dirge 

.x am l 	tra 

Tt le 
dat chuan 

(%) 

Tang so 
tap chi • 
dine 

kiem tra 

TS, le 
dat 

chuan  
(%) 

1 2 

Tang 

Nwroi dai dien then phap luat caa doanh nghiep 
(K)5, ghi re hp, ten vet clang dent) 
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Man so 04. 
Fat qua to kiem tra chat luting dich Iry hum chinh tong ich 

gili S& Thong tin va Truyen thong 

TT Ten chi tiett Mire theo 
Quy chuan 

Mac cong 
ha 

Mac chat luting 
thuc to (tat dtruc 

Ty 
dinh gia 

1 KM Jiang sir dung dich vu 
1.1 So diem phut vu trong mot xa 
1.2 Thai gian phut vu tai cat buu 

cue giao dich trung tam tinh 

1 .3  Thei gian phut 91 tai the diem 

phtic vu khac 

2  Tan sutit thu gom vi phat 
3 Da an town 
4 Thai gian thin trinh dal veri 

thy nai tinh 

5  Thai gian chuyen phat bio, tap 
chi Jur Nita nut dam bao 
Oat hash qua mung him 
chinh cong Ong 

5.1 Thbi gian chuyen phat bao Nhan 

dan 

5.2  Thai gian chuyen Oat bao do 
Bang bO the tinh xuit ban 

5.3  Thai gian chuyen phat bao Quan 

dOi Nhan dan 

5A Tiled gian chuyen phat Tap chi 

COng sin 
Ghi chic - Dinh nghia va phwang phap xac Binh cac chi tieu chat luting dich vy di lap bao cow 

phai man tha Quy chuan 
- Cot "Mtec chat luting thpic to dot cluvc" phai ghi 01 gilt tri cy thd, khong ghi ,>hoac 
TM cat "Tp danh gici" ghi Id "PH hop," neu mem chat hieing thpc to dot dupe to melt 

chat luting dich vy da cong bo tra len, neu Mk chat luting thpc to khong dgt dude mar 
chat luting (Itch vy dei ding bet thi ghi let "Kheng phie hpp". 

Nguiri dui dien theo phew 101 elm chi nhiinh doanh nghiep 
(K3), ghi re; hp, ten va dong ddu) 
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