CONG HOA XA HQI CHU NGHIA VIET NAM
Dgc lap - Ty do - Hanh phic

BO THONG TIN VA TRUYEN THONG

Sé:odf /2020/TT-BTTTT | Ha N6i, ngayod thdng § ndm 2020

THONG TU

Quy ﬂinh viée ap dung tiéu chuan, cong nghé hé trg ngu’(‘ﬁ khuyét tit
tlep cﬁn, stt dung sin pham, dich vu thong tin va truyén thong

Can ciz Ludt Tiéu chudn va Quy chudn kj thudt ngdy 29 thdng 6 ndm 2006;
Can cir Ludt Céng nghé théng tin ngay 29 thang 6 nam 2006;

Céin cie Ludt Nguoi khuy'é't tét ngay 17 thdng 6 ndm 2010;

Cén cir Nghi dinh sé 64/2007/NP-CP ngay 10 thing 4 ndm 2007 ciia

Chinh phii quy dinh g dung cong nghe théng tin trong hoat dpng ctia co quan
nha nuoc;

Cén cir Nghi dinh s6 17/201 7/ND-CP ngay 17 thang 02 nam 2017 cua
Chinh phu quy dinh chirc ndng, nhiém vu, quyén han va co cdu t6 chire ciia Bo
Théng tin va Truyén thong;

Thyc hién Quyét dinh s6 753/0D-TTg ngay 03 thang 6 nam 2020 cua Thu
tu'ang Chinh phii ban hanh Ké hoach t6 chizc thuc hién Chi thi sé 39- CT/TW
' ngay 01 thang 11 ndm 2019 cua Ban Bi thu Trung wong Dang Khoa XII Vé ting
cuomg su lanh dgo cia Pang déi véi cong tdc ngudi khuyét tdt;

Theo d@é nghi ciia Vu truomg Vu Khoa hoc va Coéng nghé,

B¢ trucong By Thong tin va Truyen thong ban hanh Thong tur quy dinh viéc
dp dung tiéu chudn, cong nghé hé tro nguoi khuyét tdt tiép cdn, sir dung san
phdm, dich vu théng tin va truyen thong.

Piéu 1. Phém vi diéu chinh

Théng tu nay quy dinh viéc 4p dung cac tiéu chuén, cong nghé hd trg ngudi
khuyét tat tiép cn, sir dung san phim, dich vu théng tin va truyén thong.

Diéu 2. Pdi twong ap dung

Thong tu nay 4p dung d6i voi:

1. Doanh nghiép san xuét, phén ph01 san pham, dich vu thong tin va truyén
théng, bao gdm phén cimg, phan mem va ndi dung théng tin so.

2. Co quan nha nudc, bao gom B9, co quan ngang B9, co quan thudc
Chinh phu Uy ban nhén din céc cap va cac don vi sy nghiép st dung ngén sach
nha nudc dé thit ké va xay dung Trang thong tin dién t&/Cong théng tin dién
tr/Cdng Dich vu céng.



3 Co quan béo chi c6 gidy phep hoat dong phat thanh truyén hinh; co
quan bao chi c6 Trang thong tin dién ti/bao dién tir.

4. Tb chirc cung cip dich vu céng, dich vu hanh chinh 'cﬁng.
~ Pidu 3. Danh muc tiéu chuin |

1. Céc tidu chuén hd tro ngudi khuyét tat tiép can, sir dung sén phém, dich
vu théng tin va truyén thong durge quy dinh 4p dung theo hai hinh thirc 1a bét bude
ap dung va khuyen nghi 4p dung. Hinh thitc 4 ap dung d6i véi tlmg tiéu chuln dugc
quy dinh cu thé tai Phu luc cia Théng tur nay.

2. Khuyen khich t§ chic, doanh nghiép ap dung céc tiéu chuén phién ban
‘méi. dé hd tro ngudi khuyét tit tiép can, sir dung san phim, dich vy thong tin va
truyén thong. :

3. Danh muc tiéu chuan hd tro ngudi khuyet tat tiép cén, str dung san pham
dich vu thong tin va truyén théng duge dinh ky xem xét cap nhat, stra d6i, b6 sung
phil hop véi tinh hinh thye tién 4p dung.

' Piéu 4. Quy dinh dbi véi co ‘quan bao chl co glay phép hoat dong phat
thanh, truyén hinh

1. Co quan béo. chi co glay phép hoat dong phét thanh, truyén hinh cung
cip kénh chuong trinh truyen hinh phuc vu nhi€ém vu chinh tri, théng tin tuyén
truyen thiét yéu cua quoc g1a cé trach nhiém &p dung tiéu chuan cong nghé hd tro
ngudi khuyét tat nghe tiép can chu'ong trinh théi si chinh trj tdng hop hang ngay
trén kénh.

2. Khuyen khlch co ‘quan bao chi ¢6 gidy phép hoat dong phét thanh, truyén
hinh céc tinh, thanh pho truc thugc Trung wong 4p dung cac tiéu chudn, cong
nghé hd trg ngudi khuyét tit nghe. ' . _

Pitu 5. Quy dinh d6i véi Trang thong tin dlen tu'/Cong thong tin di€én
tir/Cong Dich vu cong

1. Trang théng tin dién tr/Cong théng tin dién tu/Cong Dich vu c6ng cua
co quan, t& chirc quy dinh tai khoan 2 va khoan 3, Dleu 2 Thoéng tu ndy 4p dung
céc tidu chun, cong nghé hd tro nguoi khuyet tat tiép cén, sir dung san phim,
dich vu thong tin va truyén thong tai Phu luc ciia Thong tu nay.

2. Khuyén khich céc td chire, cd nhén khéc ap dyng céc tiéu chudn, cong
nghé hé trg ngudi khuyét tat tiép can, sir dung san phidm, dich vu théng tin va
truyén théng tai Phu luc cua Thong tur ndy d6i véi Trang thong tin dién to/Cong
théng tin dién tir ctia t6 chirc, ¢4 nhén. -

Piéu 6. Didu khoan thi hanh

1. Théng tu nay co hiéu lyc thi hanh k& tir ngay 01 thang 01 nam 2021 va
thay thé cho Thong tir sb 28/2009/TT-BTTTT ngay 14 thdng 9 ndm 2009 cia B
trudng BO Thong tin va Truyen théng quy dinh viéc 4p dung tiéu chudn, cong
nghé hd trg ngudi khuyét tat tiép can, st dung cdng nghé théng tin va truyén
thong.



2. Trudng hop co quan, tb chirc quy dinh tai khoéan 2, khoan 3 va khoan 4
Piéu 2 Thong tu nay chua kip trién khai néng cép Trang théng tin dién tr/Cdng
théng tin dién t&/Cdng Dich vu cong dé tuan thu quy dinh tai Phu luc ciia Théng
tu ndy, trong thdi han 12 thang ké tir ngay Théng tu nay c6 hiéu luc thi hanh, co
quan, t6 chic ¢6 trach nhiém ép dung, nang cdp, hoan thién Trang thong tin dién
tr/Cong thong tin dién tu/Cong Dich vu c6ng bao dam tuén thu cac quy dinh tai
Thoéng tu nay. .

Pidu 7. TH chl’rc thye hién

1. Chanh Vin phong, Vu trudng Vu Khoa hoc va Cong nghé, Thu trudng
céc co quan, don vj thuc Bo Thong tin va Truyén thong, Giam dbc S& Thong tin
va Truyen théng cac tinh, thanh phé tryc thudc Trung wong va céc td chirc, ca
nhén c6 lién quan chiju trach nhiém thi hanh Théng tu nay.

2. Trong qua trinh thyc hién, cac t chirc, c4 nhan cb tréch nhiém phan anh
kip thoi céc kho khan, vuéng mic vé& B6 Théng tin va Truyén théng (Vu Khoa
hoc va Céng nghé) dé duoc xem Xét, g1a1 quyet / V

Noi nhin: ' '
- Thi tuéng Chinh phu, cic Pho Thu tu'é'ng Chinh phi

- Vin phong Téng Bi thu;

- Vin phong Chi tich nuéc;

- Vin phong Trung uong va céc Ban cua Dang,
- Vin phong Quéc hi;

- Céc B§, co quan ngang Bo, co quan thugc Chinh phy; ¥
- UBND cic tinh, thanh pho tnxc thudc Trung wong;
-S¢ TT&TT céc tinh, thanh phé tryc thudc Trung wong;
- Cuc Kiém tra vin ban QPPL (B Tu phép);

- Céng béo, Cbng thong tin dién tir Chinh phu;

-B§ TTTT: Bo truedng va cac Tha trucmg, cac co quan, don vi
- thudc B§, Cong théng tin dién tir clia Bo,

- Céc doanh nghiép TT&TT;

- Luu: VT, KHCN (250).

(guyén Manh Hiing



PHU LUC

DANHMUC TIEU CHUAN .H(') TRC NGUUI KHUYET TAT TIEP CAN,

SU DUNG SAN PHAM, DICH VU THONG TIN VA TRUYEN THONG
(Ban hanh kém theo Thong tu 56 26 /2020/TT-BTTTT ngay23 thang 9 ndm 2020
cua Bo tru'ong B¢ Thong tin va Truyén thong)

Quy dinh

01/2007)

yéucducoban
(Telecommunications
accessibility guidelines for
older persons and persons

| with disabilities)

pr | Nhom tigu | Ky hiéu 80 | fon tion chudn ,
chuan chuan ' ap dung
1 |Cac  quy|TCVN 9249:2012 | San pham va dich vy cbng | Khuyén
dinh va| (ETSIEG202 |nghé théng tin va truyen nghi -
huéng din| 116v1.2.2- |théng hd tro ngudi Khuyét
chung 03/2009) - |tat va nguoi cao tudi -
= Huong din thiét ké
(Human Factors,
Guidelines for ICT products |
and services; Design for
‘ | All) - '
ITU-TE.121 Pictograms, symbols and Khuyén
(10/2004) icons to assist users of the nghi
- | telephone and ~ telefax
services: '
(Cdc gidn ds, ky hzeu va
biéu tuong hé tro ngudi sir
dung dich vu dién thoai va
dich vu fax)
"ITU-TF910 |Procedures for designing,| Khuyén
(02/1995) evaluating and selecting nghi
symbols, pictograms and
icons o
(Quy trinh thiét ké, danh
gza va lwa chon cac ky hiéu,
gidn do, biéu tuong)
TCVN 9247:2012 | San pham va dich vu vién | Khuyén
- (ITU-TF.790 - | théng hd trg nguoi khuyét nghi
tat va ngudi cao tu01 - Céc




Nhom tiéu
A
chuan

Ky hiéu tiéu
chuan

A * A K
Teén tieu chuan

Quy dinh

ap dung

Quy  dinh
doi vl san

| phém, dich

vu théng tin
va  truyén
thong

ITU-TE.I35
(10/1995)

Human factors - aspects of
public telecommunication
terminals for people with
disabilities -

thiét bi dau cuoi vién théng
cong cong danh cho ngum
khuyét tat)

(Yéeu to con nguoi doi voi

Khuyén.
nghi

TCVN 9248:2012
(ITU-TF. 902 -
02/1995)

San pham va dich vu vién
thong hd tro ngudi khuyét
tit v ngudi cao tudi -
Hudng dén thiét ké céc dich
vu tuong tac sir dung déu
vao la tin hi¢u quay s6 da
tan (DTMF)

(Interactive services design
guzdelmes)

Khuyén
nghi

TCVN 9804:2013

(ITU-T H Series

Supplement 1 -
05/1999)

Chét lugng dich vy v1deo
| thoai tbc d6 thép st dung

| cho trao @bi ngén ngir ky

hi€éu va doc moi thdi gian
thuc

(Application profile - Sign
language and lip-reading
real-time conversation
using low bit rate vzdeo
commumcatzon)

K.huyen

TCVN 8701:2011
(ETSI TS 102 577

-vl.1.1-09/2008)

Piém truy nhép Internet
cong cdng - Cac yéu ciu k§
thust hd trg ngudi gia va
ngurdi khuyét tat tiép cén va
str dung

(Human Factors; Public
Internet Access Points) -

Khuyén
nghi

ITU-T E.161
(02/2001)

Arrangement of  digits,
letters and symbols on
telephones and  other
devices that can be used for
gaining access to a
telephone network

(Quy dinh sip xép so",_ chir
va ky hiéu trén may dién

thogi va cdc thiét bi khdc)

Bit budc
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Nhom tiéu
chuin

Ky hiéu tiéu
chuin

Tén tiéu chuan

Quy dinh
ap dung

TCVN 9803:2013
(ITU-T P.370 -
. 08/1996)

Chét lwong truyen din dién
thoai - Gén két thiét bi trg
thinh v4i may dién thoai.

(Telephone  transmission

quality - Coupling Hearing |

Aids to Telephone sets)

Khuyén
nghi

- ISO/IEC
10779:2020

Information technology -

Office equipment -
Accessibility guidelines for

| older persons and persons

with disabilities

(Céng nghé théng tin -|

Thiét bi viin phong - Hudng

| dan tiép cdn cho nguwoi gia

| va nguwoi khuyét tit)

Khuyen
nghi

ISONEC 29138-
1:2018

Information technology -
User interface accessibility

Khuyén
nghi

- Part 1: User access1b1hty o

| needs

(Céng nghé théng tin - Ti ép
cdn giao dién nguoi su
dung - Phan 1: Nhu cdu
tiép cdn ciia nguoi sw dung)

ISO/TEC TR
29138-3:2009

Information technology -
Accessibility considerations
for people with disabilities -

| Part 3: Guidance on user

needs mapping

| (Céng nghé thong tzn Vén

dé tzep cdn cua nguoi
khuyét tit - Hu'ong dén dnh

'\ xa nhu cdu ctia nguoi sir

dung)

Khuyen

ISO/IEC
24786:2009

Information technology -

-| User interfaces - Accessible
‘user

interface - for

accessibility settings

(Céng nghé théng tin -

Giao dién nguoi si dung -
Yéu cdu vé viéc tiép cdn doi
voi giao dién nguoi su

Khuyén
nghi

dung)




TT Nh(’)mxtiéu Ky hiég tiéu Tén tidu-chuin Quy dinh
chuan chuan ap dung
3 |Quy dinh| WCAGI1.0 Web Content Accessibility Bt bude
| dbi véi (W3C) Guidelines 1.0 | dbivéi
Trang thong ‘ o (Hudmg dén khd ning tiép | cécco
tin - dién cdn va s dung ngi dung’| quan, td .
t/Cng thong tin cua trang thong | chuc tai
théng  tin tin dién tu 1.0) | khoan 2
dién tir/Céng S - vakhoan |
Dich  wvu 3, Pidu 2
cong Thong tu
(website) : - nay
ISO/IEC Information technology -| Khuyén.
40500:2012 W3C . Web Content nghi
(WCAG 2.0) Accessibility Guidelines -
| WCAG 2.0 _
| (Huong dén khé niing tiép
cdn va sw dung noi dung
théng tin cua trang théng
tin dién trr 2.0)
WCAG 2.1 | Web Content Accessibility | Khuyén
(W3C) Guidelines - WCAG 2.1 nghi
(Huéng dén kha ndng tiép )
cdn va sw dung néi dung
théng tin cua trang thong
tindiénti2.1)
ATAG Authoring Tool | Khuyén
(W3C) Accessibility  Guidelines) nghi

(Version 2.0)

(Hudmg dén quy trinh dénh
gid kha ning tiép cdn ndi
dung thong tin cua trang
thong tin dién tu) ‘




