BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

S6: 19 /2023/TT-BGTVT Ha Néi, ngay 30  thing 06 nam 2023

o THONG TU
Stira doi, bo sung, bai b6 mot so diéu caa cac Thong tw quy dinh
lién quan dén van tii hang khong

Can cw Luat Hang khong dan dung Viét Nam ngay 29 thang 6 nam 2006
va Ludt sira doi, bo sung mot s6 dieu cua Ludt Hang khong dan dung Viet Nam
ngay 21 thang 11 nam 2014;

Can cir Nghi dinh sé 56/2022/ND-CP ngdy 24 thing 8 nam 2022 cia
Chinh phii quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chitc ciia Bo
Giao thong van tdi;

Can cit Nghi dinh sé 66/2015/ND-CP ngay 12 thing 8 nam 2015 ciia
Chinh phii quy dinh vé Nha chirc trdach hang khéng;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Hang khong
Viet Nam;

B truéng Bé Giao théng vin tai ban hanh Théong tw sira doi, bé sung, bdi
bo mét s6 diéu cia cdc Thong tw quy dinh lién quan dén van tai hang khéng.

Piéu 1. Sira do6i, bd sung, bii bé6 mot s6 diéu cia Thong tw sb
81/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cia Bo trwong Bo Giao
thong van tai quy dinh vé viéc vin chuyén hang khong va hoat dong hang
khong chung (sau dy goi 1a Thong tw s6 81/2014/TT-BGTVT)

1. Stra doi, b6 sung khoan 2 Piéu 1 Thong tu s6 81/2014/TT-BGTVT nhu
Sau:

“2. Nghia vu t6i thiéu ctia nguoi van chuyén dbi voi hanh khach di dugc
x4c nhan chd va c6 vé trén chuyén bay trong trudng hop van chuyén bi chim,
chuyén bay bi hity, khdi hanh sém, hanh khach khoéng dugc van chuyén do 15i
clia ngudi van chuyén.”.

2. Stra doi, bo sung Diéu 8 Thong tu s6 81/2014/TT-BGTVT da dugc sira
d6i, bd sung tai khoan 4 Piéu 1 Thong tu s6 21/2020/TT-BGTVT ngay 28 thang
9 nam 2020 sira d6i, bd sung mot sb diéu cua Thong tu sb 81/2014/TT-BGTVT
ngay 30 thang 12 nim 2014 cta Bo truong Bo Giao thong vén tai quy dinh vé
viéc van chuyén hang khong va hoat dong hang khéng chung, Thong tu sb
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14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 ctia B§ trudng Bo Giao thong
van tai quy dinh vé viéc boi thudng tng trude khong hoan lai trong van chuyén
hanh khach bang duong hang khong va Thong tu sé 33/2016/TT-BGTVT ngay
15 thang 11 nam 2016 cua B truong BO Giao thong van tai quy dinh vé viéc
bao cdo hoat dong va bao cao sb lidu trong nganh hang khong dan dung Viét
Nam (sau day goi la Thong tu s6 21/2020/TT-BGTVT) nhu sau:

“Piéu 8. Nghia vu tdi thiéu ciia ngudi vin chuyén ddi voi hanh khach
di dwoc xac nhan chd va cé vé trén chuyén bay trong trwong hop vin
chuyén bi chim, chuyén bay bi hily, khéi hanh sém, hanh khach khong
dwoe van chuyén do 16i ciia nguoi van chuyén

1. Hang hang khong co trach nhiém thong bao ngay cho hanh khach vé
viéc thay doi thoi gian khéi hanh cua chuyén bay.

2. Chuyén bay bi cham 1a chuyén bay c6 thoi gian khéi hanh thuc té mudn
trén 15 phit so voi thoi gian khoi hanh theo ké hoach trong lich bay can ctr.

3. Trong truong hop khong phai do 18i caa hanh khach ma chuyén bay bi
chdm, ngudi van chuyén c6 nghia vu cung cép, cip nhat day du thong tin cho
hanh khach theo phuong thirc thich hop; xin 16i hanh khach; bao dam viéc an,
nghi, di lai va chiu cac chi phi khac co lién quan truc tiép phu hop vé6i thoi gian
chd doi tai cang hang khéng duoc quy dinh trong Diéu 18 van chuyén va phai dam
bao chét luong dich vu hanh khach tai cang hang khéng theo quy dinh ctia Bo
truong Bo Giao thong van tai.

4. Trong trudng hop chuyén bay bi cham do 16i ctia ngudi van chuyén,
ngoai cac nghia vu cua khoan 3 Diéu nay, nguoi van chuyén co trach nhiém thuc
hién cac nghia vu khac ddi voi hanh khach nhu sau:

a) D6i voi chuyén bay cham tir 02 gio tré 1én: trong pham vi cung cap
dich vu ctia ngudi van chuyén, chuyén doi hanh trinh pht hop cho hanh khach
hodc chuyén sang chuyén bay khac dé hanh khach téi duge diém cudi ctia hanh
trinh, mién trir diéu kién han ché vé chuyén d6i hanh trinh hodc chuyén doi
chuyén bay va phu thu lién quan (néu c6) cho hanh khach;

b) Dbi véi chuyén bay cham tir 05 gid tré 1én: trudng hop hanh khach
khong yéu cau nguoi van chuyén thuc hién nghia vu theo quy dinh tai diém a
khoan nay ma yéu cau hoan tra tién vé, ngudi van chuyén hoan tra toan bo tién
vé hodc hoan tra tién phﬁn vé chua st dung theo su lya chon ctia hanh khach tai
cang hang khong hoac tai cac van phong dai dién, chi nhanh hodc dai Iy ban vé
do héang hang khong chi dinh;

¢) Déi voi chuyén bay cham kéo dai: ngoai nghia vu quy dinh tai diém a
hozc diém b khoan nay khi hanh khach c6 yéu cau, nguoi van chuyén phai thuc
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hién bdi thuong g trudc khong hoan lai cho hanh khach da duogc xac nhan chd
va cO vé trén chuyén bay theo quy dinh vé viéc bdi thuong tng trude khong
hoan lai trong van chuyén hanh khach bing duong hang khong ctia Bo trudng
B§ Giao thong van tai.

5. Chuyén bay bi huy 1a viéc khong thuc hién mot chuyén bay ma lich bay
dé dit chd, ban vé cua chuyén bay nay da dugc cong bd trén hé thong ban vé dit
chd (CRS) ctia nguoi van chuyén trong vong 24 gio trudc thoi gian khoi hanh
dy kién.

6. Truong hop hanh khach khong dugc van chuyén do 15i cia ngudi van
chuyén va truong hop chuyén bay bi hily ma khong duoc ngudi van chuyén
théng bao trude cho hanh khéach, ngoai nghia vu tai khoan 3 Diéu ndy, nguoi
van chuyén phai thuc hién cac nghia vu ddi voi hanh khach nhu sau:

a) Boi thuong tng trudc khong hoan lai cho hanh khach da dugc xac nhan
chd va ¢6 vé trén chuyén bay theo quy dinh vé viéc bdi thuong tng trudc khong
hoan lai trong van chuyén hanh khich bang dudong hang khong ctia Bo trudng
B6 Giao thong van tai,

b) Trong pham vi cung cdp dich vu cua ngudi van chuyén, chuyén doi
hanh trinh phu hop cho hanh khach hodc chuyén sang chuyén bay khac dé hanh
khach t6i duoc diém cudi ctia hanh trinh, mién trir diéu kién han ché vé chuyén
d6i hanh trinh hodc chuyén d6i chuyén bay va phu thu lién quan (néu co) cho
hanh khach;

¢) Trudng hop hanh khach tir chdi ap dung diém b khoan nay, ngudi van
chuyén hoan tra toan b tién vé hodc hoan tra tién phﬁn v¢ chua sir dung theo su
lga chon cua hanh khach tai cang hang khong hoac tai cac van phong dai dién,
chi nhanh, dai Iy ban vé do hang hang khong chi dinh;

d) Truong hop hanh khach tir chdi 4p dung diém b, ¢ khoan nay, ngudi
van chuyén c6 thé thuc hién nghia vu khéc theo thoa thuan véi hanh khéch.

7. Chuyén bay khoi hanh som 1a chuyén bay c6 thoi gian khoi hanh thuc té
som hon 15 phiit so véi thoi gian khoi hanh theo ké hoach trong lich bay cén ctr.

8. Trudong hop do 18i ctia ngudi van chuyén, hanh khach da dugc xac nhan
chd nhung khong dugc van chuyén va khong nhan dugc thong bao vé viéc thay
d6i thoi gian khoi hanh sém hodc khong dong ¥ véi viée thay ddi thoi gian khai
hanh s6m, ngudi van chuyén c6 trach nhiém thuc hién cac nghia vu quy dinh tai
khoan 6 Diéu nay.

9. Viéc hoan vé cho hanh khach theo quy dinh tai Diéu nay dugc ap dung
nhu sau:

a) Mién tru di€u kién han ché vé hoan vé va phi hoan vé (n€u co);
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b) Vé hoan toan chua duoc st dung, khoan chi hoan s& bang sb tién vé ma
hanh khach di tra; tién vé bao gém cac khoan: gia dich vu van chuyén; céc
khoan thué, phi do Nha nudc quy dinh, gia dich vu bao dam an ninh hanh khéch,
hanh ly, gia phuc vu hanh khach tai cang hang khong, san bay ma héng hang
khong thu ho; cac khoan phu thu khac cé lién quan theo hoa don hop phap do
hanh khach cung cap;

¢) Vé da dugc sir dung mot phan, khoan chi hoan s& khong thap hon
chénh 1éch gitfra tién vé da tra va tién vé, cac dich vu khac d3 st dung cho hanh
trinh ctia hanh khach.”.

3. Stra d6i, bo sung Dicu 14 Thong tu s6 81/2014/TT-BGTVT da duge sira
doi, bo sung tai khoan 9 Diéu 1 Thong tu 21/2020/TT-BGTVT nhu sau:

“Piéu 14. Thi tuc cap Gidy ching nhan ding ky xuat vin don hang
khéng thir cap

1. Doanh nghiép Viét Nam dang ky xuit van don hang khong thr cap cua
minh giri 01 bd hd so d& nghi ding ky xuit van don hang khong tht cap dén
Cang vu hang khong theo cac hinh thirc tryc tiép, qua duong buu chinh, trén moi
truong dién tir hodic bang cac hinh thirc khic va phai chiu trach nhiém vé tinh
chinh xac cua cac thong tin trong hd so. Hb so bao gom:

a) Vin ban dé nghi theo miu quy dinh tai Phyu lyc 1X ban hanh kém theo
Thong tu nay;

b) Véan don hang khong thir cap cua doanh nghiép giao nhan.

2. Doanh nghiép Viét Nam dang ky xuat van don hang khong thr cap cua
doanh nghiép giao nhin nudc ngoai giri 01 bo hd so dé nghi dang ky xuit van
don hang khong thtr cAp dén Cang vu hang khong theo cac hinh thirc truc tiép,
qua dudng buu chinh, trén méi truong dién tir hodc bang cac hinh thirc khac va
phai chiu trach nhiém vé tinh chinh xac ctia cac thong tin trong hd so. Ho so bao
gom:

a) Vin ban dé nghi theo miu quy dinh tai Phu luc X ban hanh kém theo
Thong tu nay;

b) Van don hang khong tht cip ciia doanh nghiép giao nhan nudc ngoai.

3. Trong thoi han 03 ngay lam viéc ké tir ngay nhan dugc hd so day du theo
quy dinh, Cang vu hang khong co6 trach nhiém xem xét, quyét dinh cap Gidy
ching nhan ding ky xuét van don hang khong tht cdp theo miu quy dinh
tai Phy luc X1V ban hanh kém theo Thong tur nay. Trudng hop khong cap Gidy
ching nhan dang ky xuit van don hang khong thtr cip, phai néu rd 1y do bang
van ban.
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Truong hop hd so dé nghi cap Gidy ching nhan dang ky xuit van don hang
khong tht cap chua day di theo quy dinh, trong thoi han 01 ngay 1am viéc, ké tir
ngay nhan ho so, Cang vu hang khong c¢6 vin ban hudng dan nguoi dé nghi cap
Gidy chung nhan diang ky xuat van don hang khong thir cAp hoan chinh hé so va
thoi han giai quyét duoc tinh tir khi nhan duoc ho so day di theo quy dinh.

Viée tra két qua dugc thuc hién tai tru s& Cang vu hang khong hodc qua
duong buu chinh hodc trén moi trudng dién tir hodc bang cac hinh thirc phu hop
khac theo quy dinh.

4. Doanh nghiép dé nghi cip Gidy chiing nhan dang ky xuat van don hang
khong thir cAp nop phi theo quy dinh phap luat. Thoi gian thuc hién ndp phi cua
nguoi dé nghi khong tinh vao thoi gian giai quyét thi tuc hanh chinh.

5. Gidy ching nhan dang ky xuat van don hang khong thir cap c6 hiéu luc
ké tir ngy ky va bi thu hdi trong céc truong hop sau:

a) Doanh nghiép ngimg hoat dong xuit van don hang khong 06 thang lién
tuc ké tir ngdy duoc cap Gidy chimg nhan ma khong thong bao voi co quan cip
Gidy chtng nhan;

b) Cac trudng hop khac theo quyét dinh ctia co quan nha nudc co tham
quyén.

6. Truong hop Gidy ching nhan dang ky xuat van don hang khong thir cap
bi thu hdi, Cang vu hang khong quyét dinh thu hdi Gidy ching nhan ding ky
xuat van don hang khong thtr cAp va doanh nghiép phai chdm dut ngay hoat
dong xuat van don hang khong tht cap. Trudng hop Cang vu hang khong quyét
dinh thu hoi Gidy chung nhan ding ky xuat van don hang khong thr cap do Cuc
Hang khong Viét Nam cap trudc ddy thi thong bao cho Cuc Hang khong Viét
Nam biét dé theo ddi.”.

4. Bai bo khoan 7 Diéu 21 Thong tu s 81/2014/TT-BGTVT.

5. Thay thé cac Phu luc 1X, X ban hanh kém theo Thong tu s6 81/2014/TT-
BGTVT di dugc stra ddi bd sung tai Phu luc IV, V ban hanh kém theo Thong tu
21/2020/TT-BGTVT bang cac Phu luc I, II twong g ban hanh kém theo Théng
tu nay.

6. Thay thé Phu luc XIV ban hanh kém theo Thong tu sb 81/2014/TT-
BGTVT di duoc bod sung tai Phu luc VII ban hanh kém theo Thong tu )
21/2020/TT-BGTVT bang Phuy luc Il twong tng ban hanh kém theo Thong tu
nay.

Piéu 2. Sira ddi, b6 sung mot sé diéu cia Thong tw sé 14/2015/TT-
BGTVT ngay 27 thang 4 nam 2015 cia B trwéng By Giao thong van tai
quy dinh vé viéc bdi thwong ing trwée khong hoan lai trong van chuyén


https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-81-2014-tt-bgtvt-van-chuyen-hang-khong-hoat-dong-hang-khong-dan-dung-263383.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-81-2014-tt-bgtvt-van-chuyen-hang-khong-hoat-dong-hang-khong-dan-dung-263383.aspx
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hanh khich bing dwong hang khong (sau diy goi 1a Théong tw sob
14/2015/TT-BGTVT)

1. Sira d6i, bo sung Piéu 2 ctia Thong tu s6 14/2015/TT-BGTVT da duoc
stra d6i, bd sung tai khoan 1 Diéu 2 Thong tu sb 27/2017/TT-BGTVT ngay 25
thang 08 nim 2017 sira d6i, bd sung mot sé diéu ctia Thong tu sb 36/2014/TT-
BGTVT ngay 29 thang 8 nam 2014 cua B truéng Bo Giao thong van tai quy
dinh chat luong dich vu hanh khach tai cing hang khong va Thong tu sd
14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cua Bo truong Bo Giao thong
van tai quy dinh vé viéc boi thudng tng trude khong hoan lai trong van chuyén
hanh khach bang dudng hang khéng (sau diy goi 13 Théng tu s 27/2017/TT-
BGTVT) nhu sau:

“Piéu 2. Giai thich tir ngir

1. B6i thuong tng trude khdng hoan lai la viéc bodi thudng bang tién hoic
bang cé&c hinh thirc phil hop khac ma ngudi van chuyén phai tra cho hanh khéch
trong cac truong hop theo quy dinh ctia phap luat khong phu thude vao viéc xac
dinh muc thiét hai thuc té ciia hanh khach.

2. Hanh khach bi tir chdi van chuyén 12 hanh khach di c6 vé va da duoc
x&c nhan chd trén chuyén bay nhung bi nguoi van chuyén tir chdi van chuyén.

3. Thoi gian khoi hanh thyc té (Actual Off Block Time-AOBT) 1a thoi gian
thue té tau bay duoc ddy hodc bat dau di chuyén khoi vi tri do.

4. Chuyén bay bi cham kéo dai 1a chuyén bay c6 thoi gian khai hanh thuc
té muon trén 4 tiéng so vai thoi gian khoi hanh theo ké hoach trong lich bay cin
cu.

5. Nguoi van chuyén 13 hang hang khéng khai théc thuc té cac chuyén bay.

6. X&c nhan chd 1 viéc nguoi van chuyén xac nhan hanh khach da c6 chd
trén chuyén bay.

7. Lich bay can c@r 1a lich bay ctia hang hang khong duoc cap nhat dén thoi
diém 22 giod (gio Ha Noi) vao hé thdng dit liéu ctia Nguoi khai thac cang hang
khong cua ngay hém trude ngay du kién khai thac.”.

2. Thay thé cum tir “cat canh” bang cum tir “khdi hanh” tai khoan 5, 7
Diéu 4 Thong tu sb 14/2015/TT-BGTVT di duoc sira ddi, bd sung tai khoan 1
Piéu 2 Thong tu sb 21/2020/TT-BGTVT, diém a khoan 4 Piéu 9 va khoan 3
Piéu 10 Thong tu s6 14/2015/TT-BGTVT.

Piéu 3. Sira ddi, bo sung mét sé diéu cia Thong tw sé 33/2016/TT-
BGTVT ngay 15 thang 11 nam 2016 cua B trwéng By Giao thong van tai
quy dinh vé viéc bao cdo hoat déng va bio cdo sé liéu trong nganh hang
khong din dung Viét Nam (sau day goi 1a Thong tw s6 33/2016/TT-BGTVT)
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1. Thay thé cum tir “cat canh” béng cum tir “khéi hanh” tai diém a khoan 2
Diéu 4 Thong tu s6 33/2016/TT-BGTVT di dugc sira ddi, bo sung tai khoan 1
Diéu 3 Théng tu s6 21/2020/TT-BGTVT.

2. Stra d6i diém e khoan 4 Piéu 4 nhu sau:

“¢) Bdo cdo s6 liu cham, huy chuyén (hang ngay) theo Mau HHK-6 cia
Phuy lyc ban hanh kém theo Thong tu nay: sé liéu tir 00 gio 00 dén hét 23 gid 59
(gid Ha Noi), bao cdo trude 15 gio 00 ngay ké tiép, trong do: bao cédo dén Cuc
Hang khong Viét Nam: sd liéu toan mang cang hang khong Viét Nam; bao céo
dén Cang vu hang khong hodc dai dién Cang vy hang khong tai cang hang
khong, san bay va Ngudi khai thac cang hang khong, san bay: so lidu tai ting
cang hang khong tuong tng;”.

3. B6 sung khoan 6b vao Diéu 4 nhu sau:

“6b) Nguoi khai thac cang hang khéng, san bay bao céo s liéu dén Cuc
Hang khong Viét Nam, Cang vu hang khong bao gdm:

Béo c4o so liéu cham, hiy chuyén cac hing hang khong Viét Nam tai cang
hang khong, san bay (hang ngay) theo Mau CHK-01 cua Phu luc ban hanh kém
theo Thong tu ndy: s lidu tir 00 gio 00 dén hét 23 gio 59 (gio Ha Noi), béo céo
trude 09 gid 00 ngay thir hai ké tiép ctia ngdy bao cdo.”.

4. Thay thé, bd sung cac mau dugc ban hanh kém theo Phu lyc cia Thong
tw s6 33/2016/TT-BGTVT nhu sau:

a) Thay thé cac Mau HK-1, Mau HK-2, Mau HK-3, Mau HK-4, Mau CV-
2, Mau CV-3, Mau CV-4, Mau CV-5, Mau QLB-1, Mau QLB-2, Mau QLB-3,
Mau QLB-4, Mau QLB-5, Mau HHK-1, Mau HHK-2, Mau HHK-3, Mau HHK-
4, Mau HHK-5, Mau HHK-6, Mau HHK-7, Mau HHK-8, Mau XDHK, Mau
PVMBD bang cic miu tuong tng véi cac mau sd thir tu 1, 2, 3, 4, 6, 7, 8, 9, 10,
11, 12, 13, 14, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25 ctua Phu lyc IV ban hanh
kem theo Thong tu nay;

b) Thay thé cac Mau CV-1, Mau QLB-6 di duoc thay thé tai khoan 3 Piéu
3 Thong tu s6 21/2020/TT-BGTVT bang cac mau tuong g vdi cac mau s thir
tu 5, 15 cta Phy luc IV ban hanh kém theo Thong tu nay;

¢) B6 sung Mau CHK-01 vao Phu lyc ban hanh kém theo Théng tu sb
33/2016/TT-BGTVT biang mau sd ther tw 26 ctia Phu luc IV ban hanh kém theo
Thong tu nay.

Diéu 4. Sira ddi, b6 sung mot sé cum tir ciia Thong tw sé 36/2014/TT-
BGTVT ngay 29 thang 8 nim 2014 cia B truwéng By Giao thong van tai
quy dinh chit lwong dich vu hanh khach tai cing hang khong
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Thay thé cum tr “cit canh” béng cum tr “khdi hanh” tai diém d khoéan 2
Piéu 5 Thong tu s6 36/2014/TT-BGTVT di dugc sta doi, bd sung tai khoan 6
Piéu 1 Thong tu s6 27/2017/TT-BGTVT, diém ¢ khoan 1 Piéu 6 Thong tu sb
36/2014/TT-BGTVT, diém a khoan 2 Diéu 7 Thong tu s6 36/2014/TT-BGTVT
da duoc stra doi bo sung tai khoan 10 Didu 1 Thong tu s6 27/2017/TT-BGTVT,
khoan 2 Diéu 10 Thong tu sé 36/2014/TT-BGTVT da dugc sira doi, bo sung tai
khoan 14 Piéu 1 Thong tu s6 27/2017/TT-BGTVT.

Piéu 5. Hiéu lue thi hanh

1. Thong tu nay c6 hiéu lyc thi hanh ké tir ngay 01 thang 9 nam 2023.

2. Ho so dé nghi dang ky xuat van don hang khéng thir cAp da giri dén Cuc
Hang khong Viét Nam trudce ngay Thong tu nay c6 hiéu lyc thi hanh thi tiép tuc
thuc hién theo quy dinh tai Thong tu s6 21/2020/TT-BGTVT.

3. Gidy chimng nhan dang ky xut van don hang khong thir cip da duoc cap
truéc ngay Thong tu ndy c6 hiéu luc tiép tuc c6 gia tri dén khi Gidy chting nhan
bi thu hoi.

4. Chanh Van phong, Chanh Thanh tra, cac Vu truéng, Cuc truong Cuc
Hang khong Viét Nam, Thu trudng co quan, to chirc va ca nhéan lién quan chiu
trach nhiém thi hanh Thong tu nay./. s

Noi nhin: KT. BQO TRUONG
- Véan phong Chinh phu; THU TRUONG

- Céac B9, co quan ngang B9, co quan thuc Chinh phu;
- UBND tinh, thanh phé truc thudc TW;

- B6 trudng (dé bao céo);

- Cac Thu truéng Bo GTVT;

- Cuc Kiém tra vin ban QPPL (B6 Tu phap);

- Cong bao;

- Cong thong tin dién tir Chinh phi;
- Cong thong tin dién tir Bo GTVT;
- Bao Giao thong, Tap chi GTVT;

- Luu: VT, VT (B2).
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